
Sunnyvale DPS Internal Affairs (IA) 
Process

Review of IA 
Investigation by 

Sunnyvale DPS Chain 
of Command              

(Captain, Deputy Chief and 
Chief) 

IA Investigates

IA Completes 
Investigation

Complaint 
Received

The investigation determined 
conclusively that the act(s) 

alleged in the complaint either 
did not occur or that the 

Department member named 
in the allegation was not 

involved in the alleged act(s).

IA Classifes Case

The act(s) alleged in the 
complaint occurred.  

However, the investigation 
revealed the acts were 

justified, lawful and proper.

Exonerated

Sustained

Unfounded

The IA investigation 
determined that there was not 

sufficient evidence to prove 
clearly that the alleged act(s) 

did or did not occur.

Not Sustained

The IA investigation 
determined that sufficient 

evidence existed to prove the 
act(s) alleged in the complaint 

occurred.

 The complainant either failed 
to provide information 

necessary to complete the  
investigation, the complainant 

is no longer willing to 
cooperate in the investigation, 
or the SDPS employee is no 
longer employed with the City 

of Sunnyvale.

No Finding

The complainant would like to 
withdraw the complaint. This 
finding will only be used with 
the approval of the Chief of 

Public Safety.

Complaint Withdrawn

Findings

Notification of Findings                                                                                                     
A written notification of the Chief's findings will be sent to the subject employee and 

the complainant at the end of the investigation.  State law prohibits us from releasing 
specfic details concerning personnel actions (discipline) if imposed, to the public.
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