
 
 

 
 
 
Before you start: 
 

• To apply for a permit, you need to create an account. 
• For most permits, you will need to upload documents. These documents must be PDFs. 
• Enter information using proper capitalization for names or street addresses. Examples: Olive 

Avenue, Jane Smith 
• Enter detailed project descriptions. 
• You must use a credit card to make payments online. Payments are secure and credit card 

numbers are not stored by the City. 
• If your project is in the Public Right of Way or doesn’t have a specific address or APN number, 

call the One Stop Permit Center. You may not be able to apply online.   
• If you think your building project might need Planning review first, email 

planning@sunnyvale.ca.gov.  
• Visit Sunnyvale.ca.gov/PermitCenter to find any required forms for your permit. 
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